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How to Log in to PRUaccess 
Visit website: PRUaccess (prudential.com.sg) 

 

Log in with your User ID and Password, or Log in With Singpass. 

 

Log in with User ID and Password 
To log in with your User ID and password, key in your email address and password. If you have 

forgotten your user ID or password, please select Forgot User ID/ Forgot Password. If you do not 

have an existing account, please select “Register.”  

 

https://pruaccess.prudential.com.sg/pruaccess_sg/login.jsp


2 
 

You will be directed to the next page, please input the OTP sent to your registered mobile number 

and click ‘Submit’, and you will be directed to the PRUaccess home page.

 
 

Log in with Singpass 
To log in with Singpass, please click “Log in with Singpass”. 

 

Please scan the QR code, and you will be directed to your Singpass app. 
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Select ‘Approve’, and you will be directed to the PRUaccess home page.  
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How to Submit Service Request 
After you have logged in to PRUaccess,  

Step 1: Click Submit Service Request  

Step 2: Select a policy number 
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Step 3: Select the service request from the list shown 
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Step 4: Fill up the form on the page 

 

Step 5: Attach document if applicable   

Step 6: Click next 
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Step 7: You may select 'Send a copy of the form' to receive a copy of the submitted request form 

Step 8: Click 'submit form' to submit the request 

  

Successful submission page is shown and you may close this window to return to PRUaccess 

webpage. An acknowledgement email will be sent to the you with the completed form attached if 

Send copy of the form is ticked.  
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e-Fund switch  
Step 1: Select PRUInvest 

Step 2: Select ‘e-fund switch’ transaction   
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Step 3: Answer questions related to Customer Knowledge Assessment 
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Step 4: Answer questions related to the Risk Profiling Questionnaire 
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Step 5: Please acknowledge the declaration  
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Step 6: Select the fund to switch out and click proceed 
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Step 7: Indicate % of the fund to switch out 

 

 

Step 8: Select fund/s to switch in and indicate the allocation to each fund 
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Step 9: Review and confirm 
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Step 10: Acknowledgment of Submission 
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e-Premium Redirection 
Select PRUInvest 

Select ‘e-Premium Redirection’ transaction 

 

Step 1: Complete the Customer Knowledge Assessment & Risk Profiling Questionnaire and 

acknowledge the Declaration. 
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Step 2: Select fund/s for premium redirection and indicate the corresponding % 

 

 

Step 3: Review and confirm
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Step 4: Acknowledgment of Submission 
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e-Topup   
Step 1: Select PRUInvest  

Step 2: Select ‘e-Topup’ transaction 
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Step 3: Answer questions related to the Customer Knowledge Assessment 
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Step 4: Answer questions related to the Risk Profiling Questionnaire 

 

  

 

  



24 
 

Step 5: please acknowledge the declaration  

 

 

  

  



25 
 

Step 6: Input the Top Up Amount  

Step 7: Select fund/s and indicate the allocation to each fund 
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Step 8: Review and confirm  

 

Step 9: Acknowledgment of Submission  and click on the ‘Payment Instruction’ button to make 

payment  
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Reinstatement 
 

Step 1: Select Reinstatement of Policies 

 

 

Step 2: Select the policy number. 

 

Step 3: Click on E-Transaction for this policy and select Reinstatement of policies 
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Step 4: Select your reinstatement option. 

  

    Step 5: Fill up the health questionnaire. 
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Step 6: Please acknowledge the declaration. 

Step 7: Please select the payment method to apply for your policy. 

Step 8: Click the confirm & proceed button. 
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Step 9: Acknowledgment of Submission 
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Update Personal Information 
Step 1: Click ‘Update Personal information’ under My Shortcuts 

  

Step 2: Click ‘Update Personal information’ 
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Step 3: Select the use of Myinfo or manual input for information update 

 

 Note: Only Customers with Mobile, Email address, and Address registered in their MyInfo accounts 

can use MyInfo for PRUaccess Contact details update 
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Nomination of Beneficiary 
overview of the journey 

 

 

 

 

 

 

 

Step 1: Click Nomination of Beneficiary from the Side Banner or from the E- transaction Dropdown 

List for Eligible Policies 

 

 

Application 

submitted via 

PRUaccess with 

Singpass Esign 

Attestors 

receives email 

with link to 

Esign (expires 

after 7 days) 

You receive email 

notification for 

completed form 
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 Step 2: Select the Policy to nominate by clicking on the radio button 
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Step 3: Policy details and email address will be auto-populated; however, you may provide 

new email address which will then overwrite our existing records. Correspondences will be sent to 

the email address provided. 
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Step 4: Input the details of Attesting persons. 
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Step 5: Add nominee details by clicking the down arrow 
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Step 6: Review the details of the Attesting Persons and Nominees and may edit the details 
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Step 7: Please indicate the last 4 characters of NRIC + the last 4 digits of your mobile number to 

proceed to signing.  

Otherwise, you can access this page again by clicking the link sent to your email 

 

 

Step 8: Click Done and Finish to ensure completion 
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Policy Loan 
Step 1: Select Policy Information and Policy Loan Transaction 

  

 

Step 2: Please acknowledge the terms and conditions and declarations. 
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Step 3: Read Disclosure and select Yes or No for FC advisable  
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Step 4: Input the loan amount and the reason for applying the Policy Loan  
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Step 5: Select payout method.  
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Step 6: Review and confirm 
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Cashback/Cash Benefit withdrawal 
Cashback/Cash Benefit Withdrawal can be found under Policy Information tab : 

 
Step 1: Please acknowledge the declaration and disclosure. 
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Step 2: Input amount to withdraw.  

 
Step 3: Select payout method.  
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Step 4: Review and confirm 

  

Step 5: An OTP will be sent to you. Please fill up the text field 
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Step 6: Acknowledgment of Submission 
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Partial withdrawal 
Step 1: E-Partial Withdrawal can be found under Online Transactions Menu 

 

Step 2: Select a policy number 
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Step 3: Read the important notice and click next 
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Step 4: Select the Percentage for E-Partial Withdrawal and input the percentage to withdraw.  

  

 

Step 5: Select the Preferred payment method 
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Step 6: Read and agree to the declarations and click ‘I agree’. 
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Step 7: Review and confirm the details 
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Step 8: Enter OTP and click confirm to submit the application
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Step 9: Acknowledgement page can be seen. 
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How to Obtain Quarterly Surrender Value Statements 
 

Step 1: Select policy information 

Step 2: Select policy to enquire 

 

 

Step 3: Select policy value 
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Step 4: View policy value and generate policy quarterly surrender value statement by selecting the 

quarter from dropdown and “Click to Generate Surrender Value”. Pop up of surrender statement will 

be generated. 
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How to Generate Revised Benefit Illustration 
Step 1: Select policy information 

Step 2: Select Revised Benefit illustration 
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Step 3: Select the policy to generate a Revised Benefit illustration 

 

 

Step 4: View previous generated illustrations or select “ Generate Revised Benefit Illustration”  
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Step 5: Select from the drop down accordingly 

Step 6:  Click “submit” and view the generated illustration. 
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