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How to Log in to PRUaccess

Visit website: PRUaccess (prudential.com.sg)

Log in with your User ID and Password, or Log in With Singpass.

Log in with User ID and Password

To log in with your User ID and password, key in your email address and password. If you have
forgotten your user ID or password, please select Forgot User ID/ Forgot Password. If you do not

have an existing account, please select “Register.”

Prudential customers - login to view your existing policies here

v
A TN

Log in with Singpass

Login

with singpass


https://pruaccess.prudential.com.sg/pruaccess_sg/login.jsp

You will be directed to the next page, please input the OTP sent to your registered mobile number
and click ‘Submit’, and you will be directed to the PRUaccess home page.

Log in with Singpass

To log in with Singpass, please click “Log in with Singpass”.

Please scan the QR code, and you will be directed to your Singpass app.



Loginto

PRUACCESS

You are approving this login on
another device.

Select ‘Approve’, and you will be directed to the PRUaccess home page.



How to Submit Service Request
After you have logged in to PRUaccess,

Step 1: Click Submit Service Request

Step 2: Select a policy number
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Step 3: Select the service request from the list shown

PRLDENTIALT -

Account Palicy
OVERVIEW INFORMATION

Submit Service Request

About PRUaccess — Contactus

Vou 88 OgORT 1 82

I Change of Payment Method to Others I

Change of Fund Distribution

Change in Smoker Status

Update Password

Ingreage in Sum Asgured(for Major Life Eveniy)

Update Perscnal
Informabon

of elgeble plans only

(Chek Eas to Add) Py W i I

H#D0OGood
Make a Donaion
n in A ! Ll

Guaranteed Monthly Income |
=

SGFinCex
Change in Payment Frequency

Buy Progucts >

Q) Back 1o Summary of Pobcies
r |
¢ B

|S-n--ccl E-Transacton for this poloy 'I

ps;luctoruol'ﬂulirlkl below to submit your request. You will be redirected to a third party

anj&@ Cash Bonus VWithdraveal

Pay Premium in Advance
not applcable for PRULINK single premium

PFRIUSelect and PRUSslect sanes polcet

Receive Portfolio Solutions

for PRULINK, PRUSelect and PRUSelect Vantage



Step 4: Fill up the form on the page

APPLICATION FOR ALTERATION (FORM 1)
Section 1 Artachment Form Subsminsion

" PodeCy Muimibed

" Mame of PORCyCrwnied

Financial Consuitant's Name:

Financial Consulamn's Code:

(A) Payment Method

(B Change i Payment Frequency

(D) Maturity Payout Option

(E) Payout Opticn

of the thange

ol Alairew PObCY )

For erwolment of RO / Credit Card payment, yiu may 30 30 via Paymnent Setling under Onlire Trandactions w PRUSCCR.
Cash/Chegue (not applicable for Monthly payment frequency)

1G) Portfolso Solutons (apphcable for PRULMK policses, PruSelect and PruSetect Vantage seres pobcies)

Declaration{Please read carefully Defode sgning Iis applscabon)
< 17 W wnderstand That The alieration wil nol be efectrve Uil an ofcial letter i sent by Prodental Asswr snce Compary Smgapore Pie ) Limied (Prudential ) confirmng scteplante

(C) Advance Premium Payment (not appicable Tor PRULIAK single premium, PRU Select and PRU Select series policies)

(F) Fund Distribution Opticn (Refer 1o polcy dotument if he souice of funds and type Of products i spplicable 106 the options)

-1 e hereby avihorne Prudeniial lo oredd payments due 10 me / us B0 The above account Amounts 3o credied would consbilule vald discharge of payments due o me | us under

Step 5: Attach document if applicable

Step 6: Click next

APPLICATION FOR ALTERATION [FORM 1)
Section 1 Artachment Forrm Subsmizshon

+ ADD ATTACHMENT

<

NEXT




Step 7: You may select 'Send a copy of the form' to receive a copy of the submitted request form

Step 8: Click 'submit form' to submit the request

APPLICATIOMN FOR ALTERATION (FORM 2)
e e hureenit Fiowv Sulwriis o
SEHD COPY OF THE FORM

TO jclemnt ewram ) LY

FRLOENTIAL

Successful submission page is shown and you may close this window to return to PRUaccess
webpage. An acknowledgement email will be sent to the you with the completed form attached if
Send copy of the form is ticked.

Tng MEeR SUCCERANIl SUTESTE § WEEE reguRl T w08 17102070 A Copy oF e Reokn S e wil B gent ¥ vy vis emal

" you Riwe BNy Queiions. please Cal ow PrCusiomers Line 8 1B00-1330000 on Mordey 10 Frazay from B 308 10 & J0p=

Femg My € Iha windeow &'l g0 S o D Lk e4a



e-Fund switch
Step 1: Select PRUInvest

Step 2: Select ‘e-fund switch’ transaction

Account Personal Policy
OVERVIEW INFORMATION INFORMATION PRUInvest PRU e-Documents

You are logged in as:

Click here to
LOG OUT

PRUPanel Connect
eCard

PRUIInk | View all funds |

e-Premium

FL/ Redirection

prutink Protection Plus [N View | Click here |

Account

Click here | Click here

PRUSelect | view all funds || Guide to Portfolio R

Rebalance Change To

Policy Portfolio Customise
Policy Type Current Model New Model =
Number Details Portfolio Portfolio My Investment
PruSelect s (o Click here | Click here | [ Customise Portfolio  v|
Download eCard
PRUSelect Vantage

Rebalance Change To
Current Model New Model
Portiolio Portiolio

Custom
My Investment

Policy Portfolio
Number Details

Policy Type

View Fund Prices p

Click here to

No record found

calculate your
financial goals!




Step 3: Answer questions related to Customer Knowledge Assessment

Customer Knowledge Assessment

@ Back to Summary of Folicies

PRUVantage Assure _

| Select E-Transaction for this policy |

PRUVantage Assure -

Prudential is required to ascertain if you have the relevant knowledge or experience to understand the risks and features
of investment-linked Life Insurance Policies (ILP) or Collective Investment Schemes, i.e. Unit Trusts (UT).

Flease answer the following questions in the CKA section. An inaccurate or incomplete response to the questions may
affect the outcome of the CKA and/or assessment of your ability to purchase, or transact in,
the relevant Prudential product(s).

Question 1: Do you hold a diploma or higher qualification in any of the following: O O

accountancy

actuarial science

business/business administration/business managementbusiness studies

capital markets

commerce

economics

finance

financial engineering

financial planning

computational finance

insurance

professional finance-related qualification such as Charnered Financial
Analyst Examination conducted by CFA Institute, USA; or Association of
Charterad Canified Accountants (ACCA)

If you answered YES to this question, please provide the following information
Type of qualification: = v

Name of Institution: Date Acquired: ..

Question 2: Have you performed at least § transactions® in the preceding 3 years in the following O O
unlisted Specified Investment Products: - -

+ Collective Investment Schemes
» Investment-linked Folicies

“The transactions may have been performed with Prudential or any other Financial Institutions. Examples of transactions
are:

New single/regular’recurrent premium purchase
Increase /Reduce regularirecurrent premium

Single premium top up

Partial withdrawal

Fund switch or premium re-direction into news funds
Full surrender

If you answered YES to this question, please provide the following information

Total Number of Transactions: . v

Type of Transaction: = v

Estimated Total Transaction Amount(S): . v

Question 3: Do you have a minimum of 3 consecutive years of working experience in the past 10 O O

years in the development of, structuring of, management of, sale of, trading of,
research on and analysis of investment products or the provision of training in
investmeant products 7 (Work experience in accountancy. actuarial science, treasury or
financial risk g ities will also be considered relevant experience).

If you answered YES to this question, please provide the following information
Job Nature: = v



Step 4: Answer questions related to the Risk Profiling Questionnaire

10



Step 5: Please acknowledge the declaration

Fund Switch (PruLink Policies)

@ Back to Summary of Policies

PRUVantage Assure -

| Select E-Transaction for this policy Q

PRuvantage Assure NG o

Discloswre/
Agr eoment

Step 1: Disclosure/Agreement

Declaration
(Please read carefully before proceeding with the application.)

| understand and agree to the following:

1. Hthis application is submitted by 3 pm on a business day, Prudential will use the Bid Price calculated on
the next business day. If this application is submitted after 3 pm on a business day, Prudential will use the
Bid Price calculated on the second business day following submission of this apphcation

2. Once | submit this application, | cannol revise this application

3. Tomake the switch, units in my existing fund will be sold at the Bid Price of that fund and new units will be
bought using the Bid Price of the new fund.

4. 1 have any pending application for any unit-linked transaction for this policy (eg Top-Up, Withdrawal, Fund
Switch), this application will be processed at the next business day following the compieted processing of
the pending application(s)

5. lunderstand that each month, Prudential will use the bid price on the next business day to sell
proportionate units from all the PruLink Funds in the Protection Account 1o pay for the administration and
assurance charges. If there are insufficient units in the Protection Account, the charges will be deducted
from the Invastment Account (if any)

6. This application for Fund Switch is my decision based solely on my own judgment and may, depending on
the fund(s) | have chosen, expose me to greater investment risks. | also understand that fund values can
be volatile and fluctuate from time to ime.

7. This application will not be effactive until | receive an official letter issued by Prudential confirming the
change.

MNohwithstanding anyining o the conirary, the continuing investment charge(s) and its

maximum amountperceniage shall be the amount/percentage indicated in the respective

PRULInk fund’s Fund Information Booldet.

o

| Agree | do not wish to proceed |




Step 6: Select the fund to switch out and click proceed

PruLink Protection Plus Account [N °

@ - ©

Select Fund

Disclosure/ for Switch Out
Agreement

Step 2 : Select Fund to Switch Out

Important Notes :

The minimum value of units to be switched out is SGD 200.00

The remaining value of units in the existing fund must be worth at least SGD 200.00 based on the prevailing bid price at
the time of switch.

If the remaining value of units in the existing fund are worth less than SGD 200.00 all the remaining units must be
switched out.

The maximum number of funds you can switch out of and switch in to is 10 per application.

Your selected funds at fund switches may not be in line with your current investment objectives and risk profile. If in doubt,
please contact your Financial Consultant.

Please select the Fund you wish to switch out from.

Existing Funds Unit Bid Unit  Unit Value Percentage Of
Balance Price Value asat Total Fund Value (%)

PruLink Asian American
Managed Fund

PruLink Emerging Markets Fund
PruLink Global Managed Fund

PruLink Singapore Dynamic
Bond Fund

PruLink Singapore Growth Fund

o ooo ol

(You may only select one fund to switch out from in this step. You will be allowed to add more fund(s) to switch out
from in Step 5.)

Next ] | Cancel Transaction

(Click here to download the current PruLink Fund Factsheets and Fund Reports)



Step 7: Indicate % of the fund to switch out

PruLink Protection Plus Account [INEGN

© - © . ©

Selec! Fund Indicate % or
Disclosure / for Switch Out Amount
Agreement

Step 3 : Select Percentage or Amount of Fund to Switch Out

Important Notes :

The minimum value of units to be switched out is SGD 200.00

The remaining value of units in the existing fund must be worth at least SGD 200.00 based on the prevailing bid price at
the time of switch.

If the remaining value of units in the existing fund are worth less than SGD 200.00 all the remaining units must be
switched out.

The maximum number of funds you can switch out of and switch in to is 10 per application.

If you wish to switch the full value of the units in the existing fund, please select 100%.

Your selected funds at fund switches may not be in line with your current investment objectives and risk profile. If in doubt,
please contact your Financial Consultant.

Switch From (fund) Unit Balance Bid Price Unit Value Switch out by Value (%)

as at as at
S
Go Back | Next ||| Cancel Transaction ]

(Click here to download the current PruLink Fund Factsheets and Fund Reports)

Step 8: Select fund/s to switch in and indicate the allocation to each fund

Go Back MNext Cancel Transaction



Step 9: Review and confirm

PruLink Protection Plus Account I

ﬂ > 9 - 9 > 9 > 6

&
-

. Select Fund Indicate % or Select Fund Review &
Disclosure / for Switch Out Amount for Swatch In Confirm
Agreement

Step 5 : Review & Confirm

Dlanca rharlk and ~anfirm vniir calacrtad Enndie)s cuwritehad nod and Eoandie) cwusitrhad o
Please check and confirm your selected Fund(s) switched out and Fund(s) switched to.
Fund Switch 1 | Delete |
Switch From (fund) Unit Balance Bid Price Unit Value Switch out by Value to
as at as at switch out
I (%)
PruLink Asian American |
Managed Fund
Switch To (fund) Value to switch to (%)
PRULInk Activelnvest Portfolio - Conservative

If you have verified the above Fund Switch(es) an
Once you click on "Confirm & Proceed” and submity

Go Back ]I Add Fund ]I I[ Confirm & Proceed ]I [ Cancel Transaction

(Click here to download the current PruLink Fund Factsheets and Fund Reports)

For other fund/(s) to be selected |

PruLink Protection Plus Account |G

o - ©
Select Fund
Disclosure / for Switch Out

Agr oormont

Step 2 : Select Fund to Switch Out

Important Notes @

The minimum value of units to be switched out is SGD 200.00

The remaining value of units in the existing fund must be worth at least SGD 200.00 based on the prevailing bid price at
the time of switch

If the remaining value of units in the existing fund are worth less than SGD 200.00 all the remaining units must be
switched out

The maximum number of funds you can switch out of and switch in to is 10 per application.

Your selected funds at fund switches may not be in line with your current investment objectives and risk profile. If in doubt,
please contact your Financial Consultant.

Please select the Fund you wish to switch out from.

Existing Funds Umnit Bid Unit Unit Value Percentage Of
Balance Price Value as at Total Fund Value (%)

Selected PruLink Asian
Amernican Managed
Fund

(@] PruLink Emerging
Markets Fund

O PruLink Global
Managed Fund

(e PruLink Singapore
Dynamic Bond Fund

[®] PruLink Singapore
Growth Fund

(You may only select one fund to switch out from in this step. You will be allowed to add more fund(s) to switch out
from in Step 5.)

——————————————————— P 1 "
w & Confirm I Proceed to Add Fund l Cancel Transaction J

(Chck here to download the current PruLink Fund Factsheets and Fund Reports)

14



Step 10: Acknowledgment of Submission

15



e-Premium Redirection
Select PRUInvest

Select ‘e-Premium Redirection’ transaction

Step 1: Complete the Customer Knowledge Assessment & Risk Profiling Questionnaire and
acknowledge the Declaration.

Customer Knowledge Assessment

053“ to Summary of Policies

Fruvarisge ssr< .~

[Select E-Transaction for this poicy |

PRUVantage Assure -

Prudential is required to ascentain if you have the relevant knowledge or expenence 1o understand the risks and features

of investment-linked Life Insurance Policies (ILP) or Collective Investment Schemes, i.e. Unit Trusts (UT).

Flzase answer the following questions in the CKA section. An inaccurate or incomplets resgonse to the questions may
affect the outcome of the CKA and/or assessment of your ability to purchase, or transact in,
the relevant Prudential product(s).

Question 1: Do you hold a diploma or higher qualfication in any of the following:

Yes No

accountancy

actuarial science

business/business administration/business managementbusiness studies

capital markets

commerce

£conomics

finance

financial engineering

financial planning

computational finance

insurance

professional finance-related qualfication such as Chanered Financial
Analyst Examination conducted by CFA Institute, USA; or Association of
Chartered Cenified Accountants (ACCA)

16



If you answered YES to this question, please provide the following information

Type of qualification: = v

Name of Institution: Date Acquired: ..

Question 2: Have you performed at least § transactions” in the preceding 3 years in the following O O
listed Specified Ir Products: ) )

s Collective Investment Schemes
« Investment-inked Folicies

“The transactions may have teen performed with Prudential or any other Financial Institutions. Examples of transactions
are:

New single/regular/recurrent premium purchase
Increase /Reduce regular/recurrent premium
Single premium top up

Fartial withdrawal

Fund switch or premium re-direction into new funds
Full surrender

If you answered YES to this question, please provide the following information

Total Number of Transactions: —= W

Type of Transaction: = v

Estimated Total Transaction Amount(S): = v

Question 3: Do you have a minimum of 3 consecutive years of working experience in the past 10 O O

years in the development of, structuring of, management of, sale of, trading of,
research on and analysis of investment products or the provision of training in

investmant products 7 (Work experience in accountancy, actuanal science, treasury of
financiz! risk managemant actwities will 2lso be considerad relevant expenence).

If you answered YES to this question, please provide the following information
Job Nature: - v
Question 2: In order to achizve higher raturns, it is often nacessary to take graater risks. Which of

the following statements describes you?

3) | am prepared to accept short term losses of up to 10% of the value of my long-term

Inyestmants.

b) | am prepared to accept short term losses of between 10 to 20% of the value of my

long-term investments.

c) | am preparad to accept short term losses of between 20 to 30% of the value of my

long-term investments.

d) | am prepared to accept short term losses of more than 30% of the value of my
lona-term investments.

17
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Step 2: Select fund/s for premium redirection and indicate the corresponding %

Step 3: Review and confirm

19



Step 4: Acknowledgment of Submission

20



e-Topup
Step 1: Select PRUInvest
Step 2: Select ‘e-Topup’ transaction

-
PRLDENTIALT
Emulaticn About PRUaccess Contact us

Ascongnt Fors el Palacy
OVERVIEW INFORMATION INFORMATION PRUInvest PRU e-Documents

Ve B s ae
e e T

PRUlink _View all funds |

PruLink Assurance | _Chick here | _Click here | _Click here |

Agoount

- PRULINx inmmestGrows _Chck hare | _Click hare |

i here to (5P) (CPF-5A)
OG OUT
Ch To
View Fund Prices - rn:?:.:m
- — Porticlo

Click here to No record found
calculate your

financial goals!

No record found

Important Notes for E-Top Up:

Thes function 5 only vailabis for the following polcis: PruLink Capeal Ascount (PRI only). Prulink
SuperGrowth Account, PRULNE InvessGroanth and Prulink SuperSaver Account

For Cash polcias, you Should have an Betva Intermat Banking socount with any of thi foliowing banks:
DBS/POSB, UOB.




Step 3: Answer questions related to the Customer Knowledge Assessment

* Full surender

Submitted On 01-Sep-2021 Expiry date 01-Sep-2022

22



Step 4: Answer questions related to the Risk Profiling Questionnaire

23



Step 5: please acknowledge the declaration

24



Step 6: Input the Top Up Amount

Step 7: Select fund/s and indicate the allocation to each fund

PRU -
Wiona ew desged 1

Viowr lnnf il o
[enghn ORAT 33 by

Pobecy Detads
Polcy Values
Fund Doty
Servng FC Probie

Db Culomer

E.Transacson Histery

Top-up (PruLink Policies)
Q) Eiack to Summany of Polices
[PRULInk InvestGeowsh (Cash) (I
Select E-Transaction for this policy =

mmlmmtcuhl-

o . 6

i ciaatens e Top L
Agrermeet el

Step 2 : Enter Top Up Details

Inportant Motes

Plepse Ly in e amount of Top Lip premium The mersrmum amsount 5. 532000 and the masimm smoant s 5330000
Paymaed musd De made wa the Bil Payment service Through your infemet Banking account Please ensure Thal you have
an actree Internet Bankong acoownd with any of fese banks DBSPOSE, LOB
In lhe “Relerence number feld please enler the Customes relerence number of the 8 Top-Up application Do note that
mwmmm:wmmuvw

Tep Up Amount 55 [ 3000

Mods of Pay Bl Payment via Intormet Barking |

Plaase select B nams of Fundis) and T percentags you winh b direct your Top-Up premism.
N muliple Funds are chosen, indicale the percentage in mulliples of 5% o iha all Funds chosen add up to 100%

Fund Allocation (%) o
[PruLink Sngapare ASEAN Managed Fund [PSAM] w|[10000 w|%
[Sedect w|[Select . w|%
[Seboct . | [Gelect . v %
[Select w|[Select . v]|%
[Seboct . | [Salect. v|%
[Setect v | [ Select . V%
[Seloct w|[Select . v %
[Setect w|[Select. w|%
[Setect | [Select. %
[Select o |[Gelect. v %
Total 100 00 =

{Clck hese bo view the E-Top Up FAQ) . B
(Click hetn bo veew the Funds Risk Classiflcaon Tabie) Mest | | Caened T s |
(Chick hete b0 downlond the curment Prulink Fund Factshests snd
Fund Reports)

25



Step 8: Review and confirm

PRU ~ Top-up (PruLink Policies)
9 Back to Summary of Policiey
[ PRULInk InvestGrowth (Cash) [N

Select E-Transaction for this policy =

PRULInk InvestGrowth (Cash) -

o . » ©

D charators e Top L Revew &
Agreemerd ety Contrm
Step 3 : Review & Confirny ] x
geron ? 02-5ep-2021 10:14.08 s
Important Notes :
Please check and confirm y 0 Proceed with this erop-wo
Mw:‘ll Mode of - Product Distribution
o P o] [ ama | o S
3000 Bl Payment via 00 00% =] =2
Internet ASEAN - -
Banking Fund [PSAM)

I you have verifled the above Top Up detalls and wish 10 submit your application, please chick on “Confim & Proceed”
Once you cick on "Confirm & Procesd” and subemit your appScason, you will not be able 1o revise your applcasion

G Baack. Confem & Procesd | Canced T

(Chek htre 10 view the E-Top Up FAQ)H

Step 9: Acknowledgment of Submission and click on the ‘Payment Instruction’ button to make
payment

Top-up (PruLink Policies)
o Baack to Summary of Policies
| PRULink InvestGrowth (Cash) _

Select E-Transaction for this policy  «

PRULInk InvestGrowth (Caulll-

[ Ervier Top L Revew & Achrawde dgement
Agreerent etak Conten of Sutwmae

Step 4 : Acknowledgement

02-Sep-2021 101554 hrs.

e o Submission Successful!

Your eTop-Up applcation has been submitied 1o us af 02-Sep-2021 10.15:29 and your customer reference
Assessment number s UZ10006990614339
Please ensure that you key-in the customer reference number when you make the payment via the Bill Payment

service through your Intemnet Banking account
Your eTop-Up will be processed based on the next applicable pricing date following the receipt of your Top Up
premum amount from your bank. Your applicaion will nol be effective until you receive your Certicale of Life
View Fund P Assurance stating the Top Up
= ! Should you have any questions, please call our Policyholders’ Line at 1300-3330333 on Monday to Friday from
& 30am o 5 J0pm

Thank you for using Prusccess 1o submit your Top-Up application

Policy Number
Submitted On : 02-Sep-2021 Transaction Ref No @ LETU2100069
101529
Status  : Ref No. 2 U210006990614339
Amount Mode of Payment Fund
58) (%) Option
3000 Bl Payment via Intermet  Prulink Singapore ASEAN Managed 100 .00%
Banking Fund [PSAM)
o This Page |  Pryment earucsons |

26



Reinstatement

Step 1: Select Reinstatement of Policies

N
Online Transactions

Buy Products »

" e

Update Password

Update Personal
Information -
Fund Switch
PruLink Policies
Online Customer i

Knowledge
Assessment Premium Redirection
Prulink Polickes
Marketing Consent
Eeinstatement of Policies
Correspondence
Settings
Partial Withdrawal
Policy Transactions p» Investment Linked policy only)
Nomination of

Beneficiary NEW

Submit Service
Request

Payment Settings

Revised Benefit
llustration

Step 2: Select the policy number.

Step 3: Click on E-Transaction for this policy and select Reinstatement of policies

Q) Back to Summary of Policies

PruPersonal Accident [N -

Select E-Transaction for this policy -
Select E-Transaction for this policy
PruPersonal Accident _ Reinstatement of Policies

Nomination of Beneficiary




Step 4: Select your reinstatement option.

O -6 - 6 - 0

Appicatson Form

Step 1 : Fill Up Reinstatement Application Form

PRUFirst Gift Il (PRUActive LinkGuard)(PX4)

SR —— Tl —
ol S— | )

STEP 1. SELECT your Reinstatement Option..

Pay all Unpaid Premiums
Pay Current Month Premium
(Only for Investment Linked Policy with 3 months or more of unpaid premiums)

Pay a Revised Premium via Redating
(Only for Non-investment Linked Policy which has been lerminated for § months or more)

my Sum
(Only for PrulLink Cash Back Account)

R No G Beneftt
(Only for Frulinmersal Viantage Regular Pay)
Important Note:
1. For reinstatement of policies under Automatic Paid Up status, only "Pay all Unpaid Premiums™ opion is
avadable
2 For PRUSelect/Select Vantage policies, opiion o by current is not
intal period. Res is if policy is lapsed for more than 12 months.

For rainstatement of CPFIS Funded policy, please select your payment method:

Pay via CFFIS
W {interest if any, needs o be paid by other payment method (cheque, AX'S, internet banking, efc) only) -
Pocy Transactions e Go Back Mext | Cancel Transaction

Payment Settingsp

Step 5: Fill up the health questionnaire.

Step 1 : Fill Up Reinstatement Application Form

& here to

LOG OUT For reinstatement of CPFIS Funded policy, please select your payment method: -
~ PaywiaCPFIS
B ———— (Inderest if any, needs to be paid by other payment method (cheque, AXS, internet banking, eic) only)
My Shortcuts . Pay via other payment method (cheque, AXS, internet banking. elc)
Edd) (Not appicable for SRS Polcy)
Update Password
STEP 2 - ANSWER all the health Questionnaires below.
Update Personal -
Informaton Life Assured | Adult Life
Health Questionnaires Payer
. Child | Assured
(Click Edit 10 Add) 1. Please provide your current height and weightin meters [165 |m  |[165 |m || | m
and kilograms )
Online Transactions |50 kg [50 kg [ ]I‘.o
Buy Pr > 2 Doyou have any proposal for ife. health or accident Yes ® No| O ves ® no| O ves O No
m«mﬁd_r;mlrmam"
Update Password 3. Are you making or have you made any claims on any | » C ® C -
policies with this or any other office? v o et Yos  No
Update Personal 4 Have
Information you ever suflered from a cancer or tumour of any - ( - (
kind chabetes high biood pressure. heart disease. Y W Mo Vs W e Yoo i/ Ne
stroke or brain disorder, lung disease, liver disease.
Onbne Customer kidney disease, AIDS or infection with HIV? If yes
Knovdedge please provide detads in box below
* NOTE:
Marketing Consent i) You are not required flo disclose genetic lest results which are solely done for blomedical research

§) You need lo disclose predictive genetic lest for Hunlinglon's Disease (HTT) if the cover you appled had a
fotal sum assured (including olher policies with Prudential) that exceeds S52 000 000 for death, or

W $52000.000 for fotal permanent disabiy. ox S$500.000 for cribcal iness respectively. Oherwse youdo |
Pocy Transactions Go Back _Next | | Cancel Transaction
Payment Settngsp

Rewsed Poscy



Step 6: Please acknowledge the declaration.

Update Personal
Informaticn

(Chck Ecit to Add)

Online Transactions

Reinstatement (Non Shield Policies)

o 1 would Mg 1o apply for the renstalemnent of mpimy child's pobcy 1opether wilh the suppiementary beredts
i any

« | ungerstand and agree thal Prudental Assurance Company Sngapcre (Ple) Limaed (Prudensal”)
reserves the nght 1o call for any medcal evdence 10 253e33 the health of the ife assured M my expense

«  Staterment pursuant 1o Secton 25(5] of the lnsurance Act you are 10 dischose in this applscation

fully and faithiully, all the facts which you know or cught to know, otherwise you may receive

from the polcy.

Ehat the rfcrmabon green abowe 1 ree and complete 1 the best of my Inoudedge

| agreed and acknowledged the declaration stated above.

O Bach Mt Cancel Transction

Step 7: Please select the payment method to apply for your policy.

Step 8: Click the confirm & proceed button.

PRU

Update Passvord

Update Personal
Informaton

Onine Customer

Knowdedge
Assessment

Reinstatement (Non Shield Policies) =

© -0 -0 o

Fill up Remstoermene [ — Review &
Appacton Formm P p— Canllerm

Step J : Review & Confirm

Please select the payment method you want 1o apply for the pobicy
Estmated Outstanding Amount - $75 00

Guro (DES/POSE) or Crect Card enolment. Iake One-Time Payment
& Other payment method (Infemal Banking AXS Telegraphec Transfer Chegque eic)

PRUFirst Gift Il (PRUActive LinkGuard)(PX4)
vcyrureee e e s
Name of Payer ] Hame of 2™ Adun Lite

STEP 1 - SELECT your Reinstatement Option.

Pay all Unpad Premaums:

Pay Cument Month Premium
(Ol for imvestment Linked Policy with 3 months or more of unpaid premiums)

Pay a Revised Premaum via Redatng
(Oniy for Non-investrment Linked Polcy which has been terminated for § months or more)

Increase my AcCumulabion Sum Assured
(Onily for Prulink Cash Back Accourt)

Reinstate No Lapse Guarantes Beneft
(Cnly for Prulinnversal Varfage Regular Pay)

Important Mote:
1 For renstatemant of policies under Automatic Pasd Up status. only Pay all Ungasd

avadable
2 For PRUSelectSelect Vanlage policies. oplion 10 reinstate by current premium is not ag

Go Back Confurmn & Proceed Cancel Transacbon
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Step 9: Acknowledgment of Submission

PRU

Update Password

Update Personal
Information

(Chck Ect to Aad)

Reinstatement (NonShieldPolicles) ===

o -0 -6 - 0

il g R mattement A brant e grrret

-

Daclomae R ovvrw

Appiccoton Form Ag eorreet Candrm of Sutvwamon
Step 4 : Acknowledgement
o Submission Successtul!
Yiour R phcation has been d 10 us al 25-May-2022 09.29 18 hrs and your ransaction

reference number is -ERI0001202 Please cick herg 10 view the other payment opbions

Should you have any questions. please call our PruCustomer Line at 1800-3330333 (Monday 1o Friday, 8 30am o
5 30pm. excluding Pubbc Holdays)
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Update Personal Information
Step 1: Click ‘Update Personal information’ under My Shortcuts

{Chck Edit 1o Aad)

Step 2: Click ‘Update Personal information’

31



Step 3: Select the use of Myinfo or manual input for information update

Note: Only Customers with Mobile, Email address, and Address registered in their MylInfo accounts
can use Mylnfo for PRUaccess Contact details update

32



Nomination of Beneficiary
overview of the journey

B

Step 1: Click Nomination of Beneficiary from the Side Banner or from the E- transaction Dropdown
List for Eligible Policies

FE A 2054 154874 hen et your ree personalised visual report with wy

et B3
LOG OUT [ 5 N
e

LA A A R X R A 2 2 2 2]

In Force Policies - SGD

Download eCard

Update Password

D Feronal iems Per Page: (10 ~| 1-50f5 Choose Page Number  [1

(Chck Eoit to Acd)
Note:

= PruAsset Guaranteed policy with Cover start date before the year 2012 is now known as Prulnvestor Guaranteed
Pius

Update Password

Update Personal
Information

Online Customer

Marketing Consent

Comespondence
Settings

—

Submit Senvice
Reguest

Payment Settings P

33



Step 2: Select the Policy to nominate by clicking on the radio button

Eligible Policies

Pian Ty

O Pruactive Term

Flease read the following before you proceed:

MO Can Only De uSed 1O M EVOCADIe Mom

1. This

THON 1O ONe POBCY ML

) the prescribed SLAUIony Bonm UNoer Section 133(2) and (3) o

2 W TS De COor ull o '
= ACT 1966 (FOomm 4), N onoer 1o val
< S, I O Wl L effect from the date the Form is submitied 10 Prucdential ASsurance ATy
Sirgapore (P 1
4 G YA My ITEAkE 3 FEvOCADEe MOMmanaton

4. Onily @ POBCY OwWrser Wwiho has attasned the age

Foam murst D Sagreed

Ng. and make the folowing

s Orline mon

e effect of his

' e thon 2
signing of this. on

AUd Of LnOue

POBCY CWTHer 10 mmalk ONIENE NOMTENatson

e SpOUSe Of the NoMmnee, and

y st sign and malke their declarations within 7 calendar days of

s, PRease @

rCCORYy OMTNOSIERC SONTT)
i iS pending your e-signature of pending attestaton, you will not be able bo

Ation B completed of deckned
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Step 3: Policy details and email address will be auto-populated; however, you may provide
new email address which will then overwrite our existing records. Correspondences will be sent to
the email address provided.

Emulation About PRUaccess Contact us

Account Personal Policy

PR

Youi 8o logipedd in 8

-

16-Au-2024 10:96.14 s

Click here to
LOG OUT

PRUPanel Connect
eCard

Download eCard

My Shortcuts
(Edit)

Update Password

Update Personal
Infarmation

(Chick Edit to Acd)

#DOGood

Make a Donation

Online Transactions

Buy Products >

PruPersona

Part 1A: Policy Owner's Instruction

In accordance with section 133(2) of the insurance Acl, | nominate each person named in parl 1B (called in this
Form a nominee) 1o receive the share (of the death benefits payable under the relevant policy specified below) set
down against his or her name

| understand that only death banefits will be payable to the nominee(s) name in Part 1B, and that all living benefits
will continue 1o be payable to me. As such, if all benefits payable under the relevant policy are paid out during my
lifetime, there is possibility that there may not be any death benefits payable to nominee(s) named in Part 18

Pelicy Details

Plan Name

Policy Number

Life Assured
Policy Holder
Policy Holder ID

Your Email *

Please nole that once the email i edited here, i will be updated for all your axisting

policy orking day from the time of submission, A confirmation lattér will be

sanl 1o you by post

Add Your Attesting Persons

R N S S T S S Y
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Step 4: Input the details of Attesting persons.
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Step 5: Add nominee details by clicking the down arrow

A Nominee 1

@ person

Salutation ~
Please Selec ~

ID Type =
Please Selec ~

Date of Birth ~

Email ~

Postal / Zip Code *

Block / House Number *

City / State

% Share of Nominee ~

O Entity or Organization

Sumame * Given Name ~

1D Number = MNationality *
Singaporean
Telephone Number =

+55

Get Address

Unit Number

Building Name

Country *

Singapore ~
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Update Password

Update Personal
Informaton

(Click Edie tp Add)

#¥D0Good

Make a Donalion

Buy Products »
Update Password

Update Personal
Infzemnaticn

Onling Customer
Krowiedgn
Assassment

Markesng Conent

Setegs
Folcy Transsctoas

Normination of
Benafinany T

Suomat Service
Ruequen

Fayrast Sezegs

Hevsed Sanale
lkyperpton

PR Shield

Dowmgrade
Applcation for Plan
Dovmngrade -
PRUShed PRUE
form

FRUShs.PRUERD
Freduct Summary for

Downgrase

Claims Submission

PruSnisid e

Attesting Persons

Attesting person 1

Full Narma

NRIC [ FIN
Cortact Details
Registered Courery
Talephona Number

Email

Pestal / Zip Code

Blozk | Moute
Nurnbes

Unit Number
Sirest

Buiding Name
City / Sate:
Country

Aftesting person 2
Full Name

NRIC /FIN

Corzpee Coaity
Rugrstared Coursry
Telephong Number

Email

Postal / Zp Code

Block / House
Nurnber

Uniz Niumber
Streat
Budding Nama:
City | State:
Country

Your Nominees

¥ HMominee 1

Step 6: Review the details of the Attesting Persons and Nominees and may edit the details

100%
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Step 7: Please indicate the last 4 characters of NRIC + the last 4 digits of your mobile number to
proceed to signing.

Otherwise, you can access this page again by clicking the link sent to your email

Step 8: Click Done and Finish to ensure completion

39
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Policy Loan

Step 1: Select Policy Information and Policy Loan Transaction

Step 2: Please acknowledge the terms and conditions and declarations.
PRU = Policyloan

Wou ane lopped in as g Back to Summary of Policies

] prcive e I
our inst kogn was on Select E-Transaction for this policy |
16-Aug-2024 10.-46.14 hra

Cick here to Pruactive Lite [N
LOG OUT b
PRUPanel Connect 9 6 9 e 9
eCard

Terms & C - . = eviewr & Mol

Step 1 : Terms and Conditions for Application of Policy Loan

Terms and Conditions
1. You can apply for a policy loan up to 90.0% of the Surrender Value

2. We charge an interest rate of 5.25% per year on the loan amount or the outstanding balance starting from the
date of the loan. Interest accrues on a daily basis. On each policy anniversary, we add the previous years
interest fo the loan amount and charge interest on the tofal untll the loan is repaid

Policy Details 3 We reserve the right to vary the interest rale but will give you 3 month's written notice bafore doing so.
4. The loan amount and interest will remain as outstanding amounts owing 10 us. You can repay the loan amount
Policy Vakes and interest at any time. The minimum repayment is $100. We will deduct the outstanding loan amount and
owing 1o us from any payment we make under your policy
Servicing FC Profile outstanding amount owing to us under your policy exceeds the Surrender Vialue, your policy
immediately.
Onling Customer
Knowledge i
Assessment & 1 have read and agreed to the terms and conditions specified above for my policy loan application
Nomination/Trust
Detads

Proceed o Next Step | do not wish to proceed




Step 3: Read Disclosure and select Yes or No for FC advisable

42



Step 4: Input the loan amount and the reason for applying the Policy Loan

43



Step 5: Select payout method.

44



Step 6: Review and confirm
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Cashback/Cash Benefit withdrawal
Cashback/Cash Benefit Withdrawal can be found under Policy Information tab :

I Planner,

Step 1: Please acknowledge the declaration and disclosure.

9@ -0 .0 0.0

' ashhiach g Wil
Desdevsre: " i Ay T > srr e

Step 1 : Declaration & Disclosure

Declaration
| understand and agree to the following:

1. If I choose to effect the selected fransaction, it may affect the attainment of my financial ocbjectives by my
Financial Consultant in my last Personal Financial Record and Personal Financial Analysis or Prudential Way
Planner

2. | am not an undischarged bankrupt and fo my knowledge, there are no cumrent. pending or threatened
bankrupicy proceedings against me

3. Thepr ds from the selecled transaction will be paid in the same currency denomination of the policy.

This application will not take effact until | receive official notification from Prudential. No reversal is allowed
once this application is accepled

Were you advised by your Prudential Financial Consultant to apply for this Cashback / Cash Eenefit Withdrawal?
) Yes,

() 1t was my own intention to apply for a Cashback / Cash Benefit Withdrawal and | had contacted my
Prudential Financial Consultant for help.

During a review, my Prudential Financial Consultant had informed me to apply for 2 Cashback / Cash Benefit
Withdraweal,

) No. | was not advised by my Prudential Financial Consultant to apply for this Cashback / Cash Benefit
Vithdrawal

Reminder

Please do not click on the "Back™ or "Refresh” buttons in your web browser during the transaction

1 Agres -Idamtﬁsnmprmeﬂj
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Step 2: Input amount to withdraw.

Review & Confrm Cancel Transacton

Step 3: Select payout method.

Polcy Vislsrs
Important Notes .
Senvong FC Profle Piease check and confm the amount you weth 1o wilhdrgw Fom your scoumulated CashBlack / Canh Beneft
Revisod Benedl CashBach | Cash Baneft Wahdrawal detads
fustaten Poicy Number
O Customae Poicy Type PruF eoCash (fen Seres)
Kncwledoe )
Assaysmant Tots! socumulited CashBack | Cash Benelt  SGOD 134 610 07
amgunt
E-Appication Amcunt 10 wEnd SGO 1,000 00

Transachon Hslory

Baisace CaihBack / Cash Besell amount SGOD 13381007

Payout will be credited 1o the account inked 1o your PayNow NRICFIN ID within 3 working days.
PayNow NRICFIN - X000 141
This. paymeent Snd &l fture Dayrmeats wil e made 10 your PayNow NRICFIN 1D TACS sgely
IMPORTANT. If you harve not sgned up for PayMNow wng your NRIC of FIN, you cn stll complete this ransscion
Aler tha reguest B submiied . saply D9 M 10 your miermel of mobde banitng . 1on uwp for Payhow, and nk o 1o
your NRICFIN

W you do nol want 10 recewve your payout by PeyNow, you can choose Dvect Credt 1o your ensting bank account
Direct Credit
Payoul will be credited 1o your bank account within J working days.
Plaass se%ect the acCount 1o credt to

SOVSIPERIT Dk of FPere L )OO0 l-
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Step 4: Review and confirm

Step 5: An OTP will be sent to you. Please fill up the text field

48



Step 6: Acknowledgment of Submission

49



Partial withdrawal

Step 1: E-Partial Withdrawal can be found under Online Transactions Menu

My Shortcuts

(Ehl)

In Force Policies - SGD

Updale Password
Polacy Type

Update Personal
I PruShieid

PruLink Protechon Plus Account
(Click Edit to Add) PruExira

PruTriphe Probect
#DOGood

PRULInk InvestGrowth (SP) (CPF-04)
Make a Donation
Oniline Transactions

Mote:

Buy Products >

Updale Passvord Fus
Updade Personal
Infarmaban
Svilch
[PrgLink Polcies
Oniling Cuslomer
Knowledge
ALLELLTenE Premaurm Radirection
(Prulink Polciss
Markating Consent
Topeug
Comespondence [Erelink Polsing
Seltngs
Farhal Voahde s
Eglicy Transactions [iryssimen Linked policy ondy)

Step 2: Select a policy number

—_—
Update Password

({20

Prulink Supet Actount Il (SRS)

Mems Per Page |10 ~| 1.50f5

“). o1 Jan 2008

Hasx Sum Assued

0.00
120000 00
.00
50,000 00
55,000.00

Choose Page Number - | 1w

T50.0:00 00

«  Prusssel Guaraniesd policy with cover star date before the year 2012 is now kndwn a8 Prulnvesior Guaranised
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Step 3: Read the important notice and click next

conditions of the promotion campaign.
Should the withdrawal amount you have indicated exceed the maximum amount available, Prudential
reserve the rights to reject the application.

51



Back

Next
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Step 4: Select the Percentage for E-Partial Withdrawal and input the percentage to withdraw.

Step 5: Select the Preferred payment method

53



Step 6: Read and agree to the declarations and click ‘l agree’.

| do not wish to proceed

| agree

54



Step 7: Review and confirm the details

55



Step 8: Enter OTP and click confirm to submit the application

56



Step 9: Acknowledgement page can be seen.

() Back to Summary_of Policies
Pron S ;
|Select E-Transaction for this policy =

prulink I

6006 "0

Important Partial Withdrawal Payment Declaration Review & Submission
Notice Application Details Submit Status
Step 6 : Submission Status 19-Aug-2024 16:09:00 hrs
() Successful Submission Transaction Reference Mumber: |-EPW2404963

You have successfully submitted your Partial Withdrawal application.

Your Partial Withdrawal Details

Folicy No _

Plan Type - Prulink Account Plus - Cash

Polcyhoider Name |
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How to Obtain Quarterly Surrender Value Statements

Step 1: Select policy information

Step 2: Select policy to enquire

' ' About PRUaccess Contactus

Acoount Personal Policy
OVERVIEW INFORMATION INFORMATION e — S —

Policy Information

Premiwm Paid

PRUACe LinkGuard 23-Aug-2024 In Force
PRUACtv Protect 23-Sep-2021 75,000.00 23-Sep-2024 In Force
PruPersonal Accident 23-Sep-2021 100,000 00 23-Sep-2024 In Force
PRUPanel Connect PruShssid 27-Sop-2021 000 27-Sep-2024 In Force
—— PruExtra 27-S0p-2021 000 27.50p-2024  InForce
MNote:

PruAsset Guaranteed pobcy with cover starn dale bafare the year 2012 is now known as Prulnvestor Guaranteed Plus

Download eCard

My Shortcuts
(Eckl)

Step 3: Select policy value

58



Step 4: View policy value and generate policy quarterly surrender value statement by selecting the

quarter from dropdown and “Click to Generate Surrender Value”. Pop up of surrender statement will

be generated.

PR e g -

o
My 0 1228 1 ey

Click heve
LOG OUT

R Downions Polcy Vs
LEDE"

Ky plicy has adCumulated A total { hat i Rewssrsionary
Reversionary Bons of BOOus™)

| Yt s Gross Sufmendes
My policy's current Gross. Surmender Value & Ve

of whiCh the Quaranieed Gross Surmendced
Walae 5

{ Yumat is Guarantesd Gross
SaTender Value?)

il B rermaining Wil vary accondng i fund

) (Vi &5 Cash iabue of
My REVErsonary Bonus nas & cash vk of Bieversionary Bonus?)
Encashing Reversionary Bonus reduces he Perormance Bonus entiiement

Amount | cumenly owe on my policy i

il acibonal Pobcy
rvw:nwu: .?: 3@ [ — | Yl i Prodcy Loan™)

If | convert my policy 10 Paid Up, iy new ( hat s P Up Sum
assured 5 ASSUredT)

and e accumuinied Reversonary Bonus
Upon COMErsann 5

My Accumulated CashiBack | Cash Benefit { ¥ihat & Accumuiated
(With AcCrued nierest) is “3EhELacK | Y

Cudrterty Surfender Value 10f Caendsl Yeal
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How to Generate Revised Benefit Illustration
Step 1: Select policy information

Step 2: Select Revised Benefit illustration
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Step 3: Select the policy to generate a Revised Benefit illustration

' '- Emylation About PRUSCCESS Contact us
Acoourt Persorual Polcy - -
OVERVIEW INFORMATION INFORMATION o—

PRU Revised Benefit lllustration

our oppe n
- o Please select the policy that you would like to

ProflcCash (Tin Sared)

£ You are on 3 vecwred vite
Tarms and Conditony | Prvacy and Securities Pobows et W e SrUSeenl COm 39
Capyright © 2078 Prudersial Assurance Campany Srgagone (P Limised bttt )

Step 4: View previous generated illustrations or select “ Generate Revised Benefit Illustration”

PRULDENTIALT Y
W frasten Smsafflcsas Ceshete
Acoosrt Peroral Policy ——e
OVERVIEW INFORMATION INFORMATION m CRY & Boctments

Revised Benefit lllustration
o Bach o Surmerany of Poicey

[Select E-Transacson for this poicy |

9
b

grgls T greptan

U Gaterate Bavipe

Falicy Values
Sarvicing FC Profie

Revisea Beneft
[ 2y -]

Crline Custorer
Knowiedge

Aspasimant
MNominason Truss
Details
£ Yo are o0 3 vecursd sne
Terms and Conditicns | Fravacy and Secwrtas Folices e .:\I Vigit v prudential com 59

Capyrgnt © 207 Prudersa Assarwron Comgarsy Srgapore (P Lersind
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Step 5: Select from the drop down accordingly

Step 6: Click “submit” and view the generated illustration.

Emylabon  Abgt PRUpccesy  Lontaghuy

Perunal Policy e
SRSTREE INFORMATION m PRY &Documents

Revised Benefit lllustration

Ltk Adfariel Namd

(loanoheaton Mumbern
Policy Detads Policy Statas
Palicy Cover Stan Dat
Poliy Valses Pramium Pait To Date
Servicing FC Probiy Aytoengt Pragmipm Loan
Fevised Berefs CashBack Ommhs;: wﬂw
[ (" Apphcatie for Pruincome Rewards, ProGeiden
PruGaiden Ingo—e Premwer Flas)
Onine Customaer Outstanding Loan / Interest
Abbessset Cutstarding Ausomyse Premum Laan | ismrest
mr.m-rw Outsanging Surgical and Nursmg Loan
N

Criteria for Revised Beneft lllustration
Pelicy Satus

Pramium Payment Dpton

Repay Outstandiag Loan and APL
CashSack WI&I:; Sanafc Spnon
(* Apohcatiy for Priincome Rawarss. ProGoien income

A PruGaicen income Pramue Plas)

. Jutmi Cancel
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